MY DEVELON

Quick Gui

Start in 4 easy steps!

From app installation to equipment management,
get started quickly and easily with MY DEVELON. /
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Download the MY DEVELON app
from the App Store or Google Play.
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Monitor Equipment

Check the location, operating hours,
and status of your equipment in real time.

Download the App
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07 pownload & Sign Up for MY DEVELON App

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals,
and search for parts. Download the app from the App Store or Google Play and sign up.

. . e . . . . . . »Navigation
“If you received an invitation email or SMS from the Dealer, please sign up using the link provided in that message. MY DEg\’IELON App > Login Screen > Sign Up
-) MY DEVELON APP
aGlD aGlD
@ English v MY DEVELON @ English
MY DEVELON MY DEVELON
o Sign Up
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bug fix MY DEVELON EindID  Find Password

Preview & Google LOGIN

OPERATION & Apple Login
2
@ reddot winner 2024
reddot winner 2024
Cancel
Search MY DEVELON in the i0S Launch the MY DEVELON app. On the login screen, tap Sign Up. Complete the registration
App Store or Google Play Store, (If you signed up through by following the on-screen
then download and install.

an invitation link, simply log in.) instructions.



02'1 Sign Up via SMS Invitation

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals, and search for parts.
Download the app from the App Store or Google Play and sign up.

»Navigation

*If you received an invitation via SMS or email from your dealer, please sign up using the link provided in the invitation message. MY DEVELON App > Login Screen > Sign Up
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If you receive an SMS Follow the step-by-step Log in using your registered
invitation from your dealer, instructions to complete ID and password.

tap the URL link. your registration.



02'2 Sign Up via Email Invitation

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals, and search for parts.
Download the app from the App Store or Google Play and sign up.

. e . . . . . . . S »Navigati
*If you received an invitation via SMS or email from your dealer, please sign up using the link provided in the invitation message. R

MY DEVELON App > Login Screen > Sign Up

MY DEVELON

@ English v

User Invitation

o MY DEVELON

An email has been sent fo you for user regi
stration.

Country

ate  2025-09-04 20:26:04 +00:00

Antonio Arismendi

Cancel Confirm

10M PO 2025-09-1120:26:11 +00:00 =
G Google LOGIN

@ Apple Login

Representative contact information : mydevelon@hd.com
For detailed inquiries, please confact the representative.

Click invite below to proceed with membership registration.

If the period expires, you must request the invifer again fo pro
ceed

=

reddot winner 2024

stg.mydevelon.com ¢
M m ©
If you receive an email invitation Follow the registration Log in using your registered
from your dealer, click Sign Up. process to complete your ID and password.

account,



03 Register Your Equipment

Once your account has been created, register your purchased equipment.

* If you signed up through your dealer's invitation link, you could access your equipment immediately without requesting additional permissions.

* If your equipment access request is not approved, please contact your dealer.
»Navigation

%) Login > My Page > Equipment Registration
—) MY DEVELON APP

Register Equipment

My Page <« Register Equipment =

Last Login: 2026-05-14 11:20:26 @ English v

To request approval, please enter the Equipment

Please select the equipment registration request
type

@ Request for registration of new
equipment
My Account >

Request for ownership transfer of used
Demo Start equipment

PIN.

©

er your email in [My Page >

Request to register as an employee or
operator

Equipment Authority Request

Equipment Autherity
R Request Resuit
Equipment Authority Request Result

Q&A

Cancel )/ Previous

On your first login, select Select Request Connection Enter the PIN or tap the camera

Request Equipment Access. for Newly Purchased Equipment. icon to scan the QR code attached
inside the cabin and submit an
access request to your dealer.



04 View Equipment Information (Summary, Utilization)

After registering your equipment, monitor its location, utilization, fuel efficiency, or energy consumption.

»-Navigation
Fleet > Select Equipment > Operation

(Utilization, Calendar, Location History)
MY DEVELON APP

CEBBV-I (- )
Utilization Rate
Summary  Operation  Health 8 1 e
oxz2sic-5 ’
1,721.87 Hrs
B 58% Utilization) Operation Hour (Period) 42.27 Hrs
' DX225LC-5 Santone 3.40 Hrs
2,441.32 ¢ gGoogle 222 Operation H 38.87 Hr
B 42% 1 X235LC-5 (CExc
’ CEBBV-00 » ) Daily Operation Hour (Avg.) 7.05 Hr
DX235LC-5 5,141.04 Hrs
5,141.04 Hrs Daily Operal
Fuel Efficiency
. Fuel Effici 8,1 Hr
1,797.19 Hrs Mavigetion
»
Fuel Used (Period) 33851
DX225.C-7 Diagnostics bl
2,806.54 Hrs 40.0 |
2985 |
COEmissiel 65, Emission 903.8 Ko
Daily Fuel U
Daily Fuel Used (Avg.) 56.5 |
J
Tap the excavator icon at the Switch between tabs at the top. In the Operation tab, view daily
bottom to view your equipment list. Use Navigation to get directions utilization (Operating/Idle Hours)
Use Map View to locate your to your equipment. and fuel or energy consumption.

equipment.



0 5 View Equipment Information (Calendar)

Manage both operating history and work schedules with the MY DEVELON Calendar.

MY DEVELON APP

AllMenu

Calendar

Health
oy

Diagnastics

Library

Communication

Access the calendar from
the More menu.

CEBDU-

Operation  Heaitr

Summary
Utilizatior Calendar ocation History

Utilization

2026.06

View daily operating history
and fault information.

Register work schedules and
assign colors based on job site
or work type.

For Customers

»Navigation
(@ Fleet > Select Equipment > Operation > Calendar
(2 More > Operation > Calendar

Calendar

Start*  2026-07-08 09:00 Vv

End+  2026-07-08 18:00 v

Schedule name *

Location *

Share with Colleagues

Cancel

Share your schedules with
colleagues.



06 View Equipment Information and Location History

View your equipment's current location and location history to easily manage its operation.
Track equipment movement, improve operational efficiency, and respond quickly when needed.

»Navigation
Fleet > Select Equipment > Operation >

Location History
-J) MY DEVELON APP

CEBDU-
CEBDU- CEBDU-

Summary ~ Operation  Health
immary Operation Heatt —

Utilization Calendol Location History

3= 06/09/2026 ~ 07/08/2026

nmary  Operation  Health

Summar
i coeve (D
Utilization Calendar Location History

Inquiry conditions

Search

@D -

06/09/2026 ~  07/08/2026

i 06/23/2026 00:11:58
-23.07572,118.91009, 693

View both the current location Check equipment movement Tap the Full Screen icon to
and movement history. during the selected period. view the complete route.



07 Maintenance & Cycle Management

Check maintenance schedules and equipment inspection status with MY DEVELON.
Improve maintenance efficiency and help prevent unexpected equipment downtime.

MY DEVELON APP

»Navigation
Fleet > Select Equipment > Health > Maintenance

g — [

mannenane

EXCAV-
Expendables Management
peration  Health
Replace Cycle Management Enable Part Replacement Notification
ygnostics Lifecycle Maintend Monitoring
e "
Confirmation of Warning Sign
MOS0 @ Engine Oil Filter ml Pilot Filter =]
N 500 1000 8o M
Replace Cycle Management P 04:14
Filter A request message to change the Fuel Filter m Hydraulic Oil = Expendables Management
replacement cycle will be sent to Return Filter Fucl FRer
5 e i the equipment.
ngine Oil Filter 7| Pilot Fitter If the equipment and 500 1000 Air Cleaner
85% k communication are linked, it will Engine Oil Filter
alter the replacement cycle. Air Cleaner m DEF (AdBlue) Filter [g) Retum Fiker
. : Do you want to send?
Fuel Filter ) m‘:munc Oil Return F (1 2000 4500 Pilot Filter
L 0% ] Buo
EadEk el Transmission Oil m DEF (AdBlue) = PMO4:14
Filter Breather Filter
Fuel Filter
Air Cleaner ") DEF (AdBlue) Filter
- 0 4500 Reset Hour
Change Period
Air Conditioner ml Air Conditioner =)
Transmission Oil Filte (). DEF (AdBlue) Breath Filter (Outer) Filter (Inner)
“ erFilter
1000 1000
Check the status of major Tap the Reset icon after replacement. Adjust replacement intervals Consumables can also be
consumables and manage Once the equipment reconnects, for each consumable. managed directly from the
replacement intervals. the new replacement interval gauge panel.

will be applied.



0 8 View Reports

Gain valuable business insights through MY DEVELON Reports.
Customize reports to match your operational needs.

MY DEVELON APP

®

EquipmentReport_DA45-84...

Create a New Report X

Ao b 0 s i
v DEVELON .

Report

Monthly reparts on equipment

v

Equipment Report
(Monthly)
Every Manh

test
X

View and download reports

06/2026

Select report type
Reports are generated month'y, viewable in-app
immediately, and emailed on the 5th of each month.

\7/\ Equipment Report (Monthly}

() Fleet Report (Monthly)

View & Download

Operation Manual
View manuals for operating and maintaining your equipment.

Cancel

Open Library and download
Monthly Equipment Reports
(Excel/PDF).

View monthly equipment reports,
including work schedules, operating
hours, and fuel efficiency.

Add Monthly Equipment
Reports or Monthly Equipment
Group Reports.

For Customers

»Navigation
Library > Reports > Monthly Equipment Report

Create a New Report

>0
Set your email preference to receive a monthly
report.(on the 5th)

(You can still view reports in real time on the app or
web without this setting.)

E-mail @ Mot

Delivery period

Mobile Push

Type
Equipment Report (Monthly)

Report Title
Rr

Target Equipment
Tunits

Set up natifications when
creating a new report to
receive a monthly report

by email and mobile notifications.



09 View the Parts Book and Request a Quote

View parts information and request quotations from your dealer.

MY DEVELON APP

® Library

Parts Book

There are no saved parts books.

Tap the 'Add' button to add a Parts Book.

Operation Manual

DL200-7 DL550-7

Library

4

Open Library > Parts Book.
Add your equipment.

Parts Book

DA45D ) BODY PARTS
100300. SUPPORT(1)

Part Noj
Key pescription

Add to Cart Cart(2)

View exploded diagrams
and parts information.

BLOCK ASSY,CYLINDER

150102-C

1+

Cancel Request a Quote

Add required parts to your
cart and request a
quotation.

For Customers

»Navigation
Library > Parts Book

o

Offline mode

What is Offline Mode
You can view the digital key and parts book stored on the device
without internet connection.

’ O Digital key

’ Parts Book

Download the Parts Book to
access it anytime, even
offline.



10 View Equipment Manuals

Access your equipment manuals anytime through MY DEVELON.

* Available only in regions outside the EU and North America.

MY DEVELON APP

Library

Operation Manual

(ex<) pLa00-7
| English hd
Operation Manual )
Ll
English v
B0
Portugués|brasileiro)
Espafiol
Go to view
Tap Library and select your Choose your preferred language.
equipment to view its (Korean / English / Arabic /
operation and maintenance Portuguese / Spanish)

manuals.

Ver 2.0 (20260612)

Ver 1.9 (20251212)

Ver 1.8 (20251112)

Ver 1.7 (20251014)

Ver 1.6 (20250723)

Ver 1.5 (20250408)

Ver 1.4 (20240206)

Select the desired Operator’s
Manual version for your
equipment.

For Customers

»Navigation
Library > Equipment Manual

DEVELON

Operation and Maintenance Manual
DL200-7 Wheel Loader

Seint humter 10001 and Up.

9 s.hd-infracore.com ¢

Select the desired language
and version, then tap the
View/HTML icon to view the
detailed equipment manual.



11 View Equipment Alarms

Receive important equipment alerts in real time.

»Navigation
Home > Alarm History

MY DEVELON APP

il LTE € )

Alarm Settings

Alarm Settings

Alarm History

ea0delas

10:3

User-defined Alarm System

+ Add

Service Request

E-mail

The data does not exist.
Parts Quotation

[MYDEVELON/Geo-Fencel =
The CEBAF-

50) left the kr area on 2024/12/09 -
22:34:54

The data does not exist. Sl

Premium Service
[MYDEVELON/Geo-Fencel 2
The CEBDG:-
021988) left the kr area on 2024/12/09
-20:34:54
[MYDEVELON/Geo-Fencel Xz
The CECFW-
010734) left the kr area on 2024/12/09
-19:34:41

A

E-mail

Push

Work Schedule
E-mail

e

Tonazar

Tap the Settings icon in the In the User Alarm Settings In the System tab, Receive mobile push
top-right corner to config- tab, tap + Add to add the you can turn alarms notifications for Geo-Fence,
ure alarm settings. alarm type you want to on or off. Filter/Oil Replacement, and

receive. other equipment alarms.

For Customers




12 view Diagnostic Information

Maximize equipment uptime using MY DEVELON Diagnostics.
Monitor equipment faults and warnings in real time and request dealer service when needed.

MY DEVELON APP

»Navigation
More > Health > Diagnostics

&« Diagnostics

® AllFleet 162 v

Fault Code

Warning Filter

Severity

o -

Search

= Filter T Sort 3= Filter 4 Sort

= 1y Sort

TMS00 YMK34 YMK34-PIL

Cell Module Failure ( Cell Module Failure

WLOAD

Transmission Overheat
(RBGaE)

VPV00 YMK34 :
& > Y WLOAD
PUMP P/V (A), Current below normal W
Transmission Overheat
‘\r' MSO1 ) YMK22

Error frames recvd on CAN bus

WLOAD

Transmission Overheat

No valid vehicle info configuration entry found w ) WLOAD

Transmission Overheat

(Tmsoo ) YMC20 v
- ~  EC1513000331195500

Bad CRC or misaligned pkts received from EPOS/VCU

WLOAD

Transmission Overheat

\
l“' BT

In the Fault Codes tab, you can View details such as the In the Warnings tab, you Filter by severity, category,

view detailed information for occurrence date, model, and can view your equipment or date range, and sort by
each fault code. Tap the 'V’ operating hours at the time status. Use the filter and severity or occurrence date.
icon to see more details. the fault code occurred. sort options to quickly find

diagnostic information.



13 Create a Q&A Inquiry

Submit your inquiries easily through the Q&A menu in MY DEVELON.
You can check the status of your inquiry and view responses anytime in the Q&A menu.

MY DEVELON APP

Library

Go to More > Communication
> Q&A at the bottom of the
app to submit an inquiry or

view responses.

Inquiry Type *

System Error

Dealer to Contact *

Inquiry *

Attach Image

In the Submit Inquiry tab,
select the inquiry type and
the recipient, then enter
your inquiry.

Pending Response.

System error

In the Q&A tab, you can view
your submitted inquiries.
Tap an inquiry to open the
detailed view.

For Customers

»Navigation
More > Communication > Q&A

System Error

MY DEVELON Admin

Systeme:-

Delete

View the details of your
submitted inquiry to check
responses, edit, or delete it.



14 Request Service

Submit a service request easily through MY DEVELON for fast maintenance and support.
Respond quickly to equipment issues and improve maintenance efficiency.

»Navigation

* Available only in regions outside North America. P e BarlEa R

MY DEVELON APP

Service Request History

&« Service Request

® AllMenu

&

Health

Please select a service type. *

@ Failure Report

Status Registration

Service Request]

@ Part Replacement
equest Type Failure Report

pment CECBE-

saler Korea MH|A ol &
2

Commerce

@ Others

-]

Equipment ID * » Customer Request Date  2026-07-08

We have successfully received
your service application.

Parts Shop

Q Please select the Equipment

Dealer to Contact *

Library

Korea AfH| 2 el 22

Contact *

USA, Canada (+1)

Communication

Tap Service Request at the Select the service type, enter the A notification is sent when Go to My Page > Service History
top of the Home screen to required information, and submit your service request is to view your service requests
request the service you your service request. submitted. and their detailed status.

need.
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