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01 Download  Sign Up for MY DEVELON App

01 Download & Sign Up for MY DEVELON App For Customers

Search MY DEVELON in the iOS 
App Store or Google Play Store, 

then download and install.

Launch the MY DEVELON app. On the login screen, tap Sign Up. 
(If you signed up through

an invitation link, simply log in.)

Complete the registration 
by following the on-screen 

instructions.

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals, 
and search for parts. Download the app from the App Store or Google Play and sign up.

*If you received an invitation email or SMS from the Dealer, please sign up using the link provided in that message.

MY DEVELON APP

Navigation
MY DEVELON App > Login Screen > Sign Up



02-1 Sign Up via SMS Invitation

02-1 Sign Up via SMS Invitation

*If you received an invitation via SMS or email from your dealer, please sign up using the link provided in the invitation message.

If you receive an SMS 
invitation from your dealer, 

tap the URL link.

Follow the step-by-step 
instructions to complete 

your registration.

Log in using your registered 
ID and password.

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals, and search for parts. 
Download the app from the App Store or Google Play and sign up.

MY DEVELON APP

For Customers

Navigation
MY DEVELON App > Login Screen > Sign Up



02-2 Sign Up via Email Invitation

02-2 Sign Up via Email Invitation

*If you received an invitation via SMS or email from your dealer, please sign up using the link provided in the invitation message.

If you receive an email invitation 
from your dealer, click Sign Up.

Follow the registration 
process to complete your 

account.

Log in using your registered 
ID and password.

MY DEVELON is an integrated equipment management service that allows you to monitor your equipment, view manuals, and search for parts. 
Download the app from the App Store or Google Play and sign up.

MY DEVELON APP

For Customers

Navigation
MY DEVELON App > Login Screen > Sign Up



03 Register Your Equipment

03 Register Your Equipment

On your first login, select 
Request Equipment Access.

Select Request Connection 
for Newly Purchased Equipment.

Enter the PIN or tap the camera 
icon to scan the QR code attached 

inside the cabin and submit an 
access request to your dealer.

Once your account has been created, register your purchased equipment.

* If you signed up through your dealer's invitation link, you could access your equipment immediately without requesting additional permissions.
* If your equipment access request is not approved, please contact your dealer.

Navigation
Login > My Page > Equipment Registration

MY DEVELON APP

For Customers



04 View Equipment Information (Summary, Utilization)

04 View Equipment Information (Summary, Utilization)

Tap the excavator icon at the 
bottom to view your equipment list.

Use Map View to locate your 
equipment.

Switch between tabs at the top. 
Use Navigation to get directions 

to your equipment.

In the Operation tab, view daily 
utilization (Operating/Idle Hours) 
and fuel or energy consumption.

After registering your equipment, monitor its location, utilization, fuel efficiency, or energy consumption.

Navigation
Fleet > Select Equipment > Operation 
(Utilization, Calendar, Location History)

MY DEVELON APP

For Customers



05 View Equipment Information (Calendar)

05 View Equipment Information (Calendar)

Manage both operating history and work schedules with the MY DEVELON Calendar.

Access the calendar from 
the More menu.

View daily operating history 
and fault information.

Register work schedules and 
assign colors based on job site 

or work type.

Share your schedules with 
colleagues.

MY DEVELON APP

Navigation
① Fleet > Select Equipment > Operation > Calendar
② More > Operation > Calendar

For Customers



06 View Equipment Information and Location History

06 View Equipment Information and Location History

View both the current location 
and movement history.

Check equipment movement 
during the selected period.

Tap the Full Screen icon to 
view the complete route.

View your equipment's current location and location history to easily manage its operation. 
Track equipment movement, improve operational efficiency, and respond quickly when needed.

Navigation
Fleet > Select Equipment > Operation > 
Location History

MY DEVELON APP

For Customers



07 Maintenance  Cycle Management

07 Maintenance & Cycle Management

Check maintenance schedules and equipment inspection status with MY DEVELON. 
Improve maintenance efficiency and help prevent unexpected equipment downtime.

Check the status of major 
consumables and manage 

replacement intervals.

Tap the Reset icon after replacement.
Once the equipment reconnects, 

the new replacement interval 
will be applied.

Adjust replacement intervals 
for each consumable.

Consumables can also be 
managed directly from the 

gauge panel.

Navigation
Fleet > Select Equipment > Health > Maintenance

MY DEVELON APP

For Customers



08 View Reports

08 View Reports

Gain valuable business insights through MY DEVELON Reports. 
Customize reports to match your operational needs.

Open Library and download 
Monthly Equipment Reports 

(Excel/PDF).

View monthly equipment reports, 
including work schedules, operating 

hours, and fuel efficiency.

Add Monthly Equipment 
Reports or Monthly Equipment 

Group Reports.

Set up notifications when 
creating a new report to 
receive a monthly report

by email and mobile notifications.

Navigation
Library > Reports > Monthly Equipment Report

MY DEVELON APP

For Customers



09 View the Parts Book and Request a Quote

09 View the Parts Book and Request a Quote

View parts information and request quotations from your dealer.

Download the Parts Book to 
access it anytime, even 

offline.

Add required parts to your 
cart and request a 

quotation.

View exploded diagrams 
and parts information.

Open Library > Parts Book. 
Add your equipment.

Navigation
Library > Parts Book

MY DEVELON APP

For Customers



10 View Equipment Manuals

10 View Equipment Manuals

Access your equipment manuals anytime through MY DEVELON.

* Available only in regions outside the EU and North America.

Select the desired language 
and version, then tap the 

View/HTML icon to view the 
detailed equipment manual.

Select the desired Operator’s 
Manual version for your 

equipment.

Choose your preferred language. 
(Korean / English / Arabic / 

Portuguese / Spanish)

Tap Library and select your 
equipment to view its 

operation and maintenance 
manuals.

Navigation
Library > Equipment Manual

MY DEVELON APP

For Customers



Receive important equipment alerts in real time.

Receive mobile push 
notifications for Geo-Fence, 
Filter/Oil Replacement, and 

other equipment alarms.

In the System tab, 
you can turn alarms 

on or off.

In the User Alarm Settings 
tab, tap + Add to add the 
alarm type you want to 

receive.

Tap the Settings icon in the 
top-right corner to config-

ure alarm settings.

Navigation
Home > Alarm History

MY DEVELON APP

For Customers11 View Equipment Alarms



12 View Diagnostic Information

12 View Diagnostic Information

Maximize equipment uptime using MY DEVELON Diagnostics.
Monitor equipment faults and warnings in real time and request dealer service when needed.

Filter by severity, category, 
or date range, and sort by 

severity or occurrence date.

In the Warnings tab, you 
can view your equipment 
status. Use the filter and 

sort options to quickly find 
diagnostic information.

View details such as the 
occurrence date, model, and 
operating hours at the time 

the fault code occurred.

In the Fault Codes tab, you can 
view detailed information for 

each fault code. Tap the ‘V’ 
icon to see more details.

Navigation
More > Health > Diagnostics

MY DEVELON APP

For Customers



13 Create a QA Inquiry

13 Create a Q&A Inquiry

Submit your inquiries easily through the Q&A menu in MY DEVELON.
You can check the status of your inquiry and view responses anytime in the Q&A menu.

View the details of your 
submitted inquiry to check 
responses, edit, or delete it.

In the Q&A tab, you can view 
your submitted inquiries. 

Tap an inquiry to open the 
detailed view.

In the Submit Inquiry tab, 
select the inquiry type and 

the recipient, then enter 
your inquiry.

Go to More > Communication
> Q&A at the bottom of the 
app to submit an inquiry or 

view responses.

Navigation
More > Communication > Q&A

MY DEVELON APP

For Customers



14 Request Service

14 Request Service

Submit a service request easily through MY DEVELON for fast maintenance and support. 
Respond quickly to equipment issues and improve maintenance efficiency.

* Available only in regions outside North America.

Go to My Page > Service History 
to view your service requests 

and their detailed status.

A notification is sent when 
your service request is 

submitted.

Select the service type, enter the 
required information, and submit 

your service request.

Tap Service Request at the 
top of the Home screen to 

request the service you 
need.

Navigation
App Home > Service Request

MY DEVELON APP

For Customers
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